USER GUIDE: POE/Wi-Fi Touchpad

The new POE/Wi-Fi Touchpad works on the local network to talk directly to the panel. It is not cloud-
based and does not require Internet (once initially installed).

Note: Before installing, make sure the UNO alarm panel is at Firmware version 168 or above and
perform a zone update in the UNO programming sections of the portal to ensure that the app has
access to the latest panel information. For SOLO make sure the version is at least 143.

.| Home

m
~~_ Main Floor 2 - RE uno

bl 14:24 &) Home

— MainFloor 2. e o

Tuesday
mEm|: . -
ot sny commo == )

Basement door— o
closed 36 secs ago
Zone Acti
] Garage Door —

closed

Updated: 2026-03-11

Connect2Go PO Box 3382 Station Main, Meaford, ON, Canada N4L 1A5 T: (+1) 647-503-3406 www.connect2go.com




Powering Up The UNO TOUCRPAU ...............eeeuueeeeeecereeenceeieeniereninsestennsesenensessesssesenmsssssnssssssnnnas 3

[0 71 L= Yol = -1 R 5
B Lo o T8 = - Y 5
Date/TimMeE/TEMP SECHON ... .. cciiieeiieereeeireereeerreeesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnsnnen 6
(70T 41 oY JY=Tot n Lo T o TSRS 6
o] 4 LI =1 40 LT =Y ot o T o TN 6

Z0ONE STATUS (FUI SCIEEN) ...ttt ettt e e e ettt e e e ettt e e e eetbeeeeetbeeeeeataeeeetsaeaeaasbeeeeansseeeaassaeseasaeaann 7
(= 0 0T 4 TN - 7= RN 8

K@YPDAA SCrEEM .......eeaeeeeeeeeeeeeeeeeeeeieeeeeieeeetisesseesseseeassseseessssesasssssssssssssasssssssssesennsssnsnnnsanenan 8

EMEIgeNCY SCIEEN .....cuceuuieeiierirniireiiasiraiiriiissiissiriisssiissesssssesssssssssssssssssssesssssssssssssssssssssssnsssssssns 9

Camera Screen (COMING SOO0N) ...........cueeeeeeeeeeereeenneeeeereennneeeeessenessssssesssssssssssssssnsssssssssssnnnnnns 9

RY=d18 oo KR o o =2 =1« TSP 9
[0 ol QT =1 u n o = £SO PP PP 10
SYStEM PreferENCeS. .. ciiieecciiiieictitieiccttieeerereeeerenesestennssestennssstennsssssennssssssnnssesssnnsssssnnssesssnnsnnns 10

ArmMiING CONTITMATIONS: ottt e et e e e et e e e e ettt e e eeateeeeetbaeeeetbeeeeeassseesassaeeeantbesesansaeesasseaaan 11
U1 (o) o loT0 g T=I o g=1=To el o D1 1F- o o o S SNt 11
U1 (o} o ol 0 g T=I o g=T=To el o D1 1F- o o o OSSRt 11
YV ] 4 T 1 = £ PN 12
SWIECI SYSTRIM ...ttt e e e ettt e e e e be e e eetaeeeeeabeeeeeabeeeeassaaaaasbeeaeansaseesassaeaaantseeeaansseesasseaann 12
LOCK Partition Cange: .. cc e uieie et ettt ettt e ettt e e ettt e e e et eeeestbaeeeeabeeeeeabaeaeeasbeseeessaeeeessasaeesbeseeansseesennnens 12
RESYNC WL PANEL: .. ..ottt e e et e e et e e e e e eab e e e e eabaee e e tbeeeeasbeeeeeabaaaeetbeeaeansaeeeannens 12
SCIEEN ClEAN IMOUE: ..ottt e e e e ettt e e ettt e e e eteeeeeeabeeeeeataeeeassaaaeensbesaeanssseesassaeeaantseaeannsaeeessseaann 13
[0 TEY T VY= w4 V=L PP P 13
B I GENESS ... ettt e e e e e et — e e e e etaeeeeet—eeeeatateeaaabaeeeataeaaeattaeeeaatbaeeeabaaaeaaateeeeataeeeaannaes 13
WAKE SCIEEN IMIOTE: ..ottt e ettt e e ettt e e et e e e e etaeeeeeabeeeeeabeeeeessaaeaesbeseeanssseesassaeeeansseseaansaeeessseaann 13
SCIEEN TIMEBOUL: 1ettitiitiiitititt s s e s e s e s e s e s e s e e e s e s e eeeeeaeaaaaaaaaaaaaaaaaaaaaaseseaaeeseeesesesereserereseesseseseeesennns 14
ACHIVE SCrEEN SAVEI IMIOUE:....ciii ittt e e e e ettt e e e e e e e et a e e e e e e eeseaabaaeeeaaeeeesastaaseasaeesaasssseaesaesaenannses 14

Connect2Go PO Box 3382 Station Main, Meaford, ON, Canada N4L 1A5 T: (+1) 647-503-3406 www.connect2go.com




Powering Up The UNO Touchpad

Consult the installation guide for detailed instructions for wiring and powering your UNO Touchpad.
The three basic configurations are:

1. Use the 12VDC Black/Red lines from the alarm panel and connect via Wi-Fi.
2. Or use the 12VDC Black/Red lines from the alarm panel and connect via standard Ethernet.

3. Oruse asingle PoE connection to provide both power and communications with your system.

If you connected by standard Ethernet or PoE, then upon start-up the touchpad will automatically connect
to your network and prompt you to log into the panel.

Please login with UNO panel Ip

Password

IP Address: This is the IP of your UNO or SOLO system (not the IP of the tablet which is shown at the
bottom of the page). You can find the IP of your UNO or SOLO either in your router’s IP table or by looking
in your Connect2Go account under the System Details screen.
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NOTE: It is highly recommended that you create a DHCP reservation in your router (see manual for your
router) so that the UNO panel or SOLO base always gets same IP on a power up. After a power outage for
example.

Password: Enter the local password for your system. For UNO systems the default password is the last 6
digits of the MAC address. For SOLO systems the default password is user.

If you chose to connect by Wi-Fi, then you first you will have to log into your Wi-Fi before you can log into
your system.

BELL374 5.0 GHz

BELL374 2.4 GHz

Select your Wi-Fi from the list and then enter your credentials when asked.

Once you are connected to your Wi-Fi you will be presented with the system login screen as shown on the
previous page.
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Home Screen

The home screen is organized as follows:

Top Bar

:/ln::rr:::z:)y 1 1 :35 AM Date/Time/Temp

Inside 21.0°C Outside 13.5°C

Control

ARM STAY ARM AWAY

Zone Status

Garage Door — Zone Closed 19 secs ago

Basement door — bypassed 28 secs ago

21°C

Zone Status

Front door — bypasse 28 secs ago
Backdoor — bypassed 28 secs ago

Bedroom — Zone Closed 34 mins ago

00000
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—

Bottom Bar

Top Bar

The top bar contains the partition status area on the left and the logo section on the right. It is always
present on all screens.

(Eh Home - NUNO

Main Floor 2 - READY

If you have multiple partitions, you can touch the partition status area, and you will be presented with a
dialogue box that will allow you to switch to another active partition.

In the event of a firmware update the UNO logo will change to a button that says, “Update Available”.
Pressing that button will begin the firmware update process.

Connect2Go PO Box 3382 Station Main, Meaford, ON, Canada N4L 1A5 T: (+1) 647-503-3406 www.connect2go.com




Date/Time/Temp Section

This section displays the current date and time. Both the time format (24h or 12h) and time zone can be
adjusted on the settings screen.

e 11:35 AM

Inside 21.0°C Outside 13.5°C

If you have SOLO EMS Universal sensors on your system, they will relay temperature that can be displayed
in this section. Which zones represent the indoor temp vs outdoor temp is setup by your dealer in the
miscellaneous section of the UNO programming.

Control Section

This section allows quick control of your system. Arming options as well as access to Commands can be
found here.

ARM STAY ARM AWAY COMMAND

Zone Status Section

This section displays recent activity of zones on your system. Pressing anywhere in this section will display
a full screen view of zone activity and allow zone settings to be modified.

Zone Status

Garage Door — Zone Closed 19 secs ago

Basement door — by d 28 secs ago
256

Front door — 1 28 secs ago
Backdoor — by 28 secs ago

Bedroom — Zone Closed 34 mins ago
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Zone Status (Full Screen)

& Home
Main Floor 2 - READY

Zone Status

Sortby: (@ Recent activity Zone number

Garage Door 7 minago | Voice: Disabled

Remove Bypass
1 min ago
Voice: Disabled

Remove Bypass
1 min ago
Voice: Disabled

Remove Bypass

1 min ago
Voice: Disabled

Bedroom 36 mins ago | Voice: Disabled
20°C

Hot Tub No activity in last 24 hrs | Voice: Disabled

Pool (monitor) No activity in last 24 hrs | Voice: Disabled

Outside Temp

AN a L L Pl o
Bypass All Remove Bypass All
00000
00000
B e O o

On this screen you can sort your zone status either by the most Recent Activity or by the Zone Number as
they are enrolled on your system.

Zones can be individually bypassed here, or you can perform a general bypass or a general remove bypass.

You can also enable Voice announcements on individual zones. Note you must enable the global option in
Settings first before it will be available on this screen.
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Bottom Bar

This section contains navigation menu to the various screens available. It is always present on all screens.
e @ @
00000
| — |

Home Emergency Settings

Keypad Cameras

Keypad Screen

The keypad screen allows you to interact with your system exactly as you would from standard keypad.

@ Home v MUNo

Main Floor 2 - NOT READY

NOT READY
ZONES OPEN
G - )
1 2 3
4 5 6
7. 8 9
* 0 #
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Emergency Screen

On the emergency screen you can select any services that you have set up.

@ Home x UNO

Main Floor 2 - NOT READY

Please select the service you require

AMBULANCE

POLICE

Q0000
ooooo
[ =)

Camera Screen (Coming Soon)

The camera screen displays a list of cameras that are registered on your Touchpad. This feature is expected
to roll out in the next few months.

Settings Screen

The settings screen is where nearly all the Touchpad configuration is done.
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Home ¥ N
@ Main Floor 2 - NOT READY Uno

Status: Connected
Version 1.0.7

Panel IP: 10.0.0.47 Tablet IP: 10.0.0.134
Connected MAC: 001C2A Device ID: 600552

- System Preferences -
- System Settings -
- Display Settings -

- Audio Settings -
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Lock Settings

To lock settings just enter any code you choose when prompted. Then use the same code to unlock
settings later. Similar to a hotel safe.

System Preferences

This section contains general preferences such as language, time zone and clock format.
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Home T N
Main Floor 2 - NOT READY Uno

Status: Connected
Version 1.0.7

Panel IP: 10.0.0.47 Tablet IP: 10.0.0.134

Connected MAC: 001C2A400093 Device ID: 600552fa776644c3

8 Lock Se

System Preferences X Close

Language FR ES

Timezone (UTC-05:00) Eastern Time... ¥ 24 Hour

Arming Confirmations No

Auto Homescreen on

o Yes
Disarm

Auto Keypad on Entry/

< Yes
Exit Delay

O B 63 <

Arming Confirmations: WWhether you want a confirmation dialogue box to appear before starting to the Arm
the system.

Auto Homescreen on Disarm: Upon Disarm the Touchpad returns to the Home screen rather than staying on
the Keypad screen.

Auto Homescreen on Disarm: During Entry/Exit delay determines if the Touchpad stays on the Home screen
or automatically switches to the Keypad screen.
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System Settings
This section contains general system settings.

@ Home 7 MUNO

Main Floor 2 - NOT READY

Status: Connected
Version 1.0.7

Panel IP: 10.0.0.47 Tablet IP: 10.0.0.134

Connected MAC: 001C2A400093 Device ID: 600552fa776644¢c3

System Settings X Close
Switch System
10.0.0 Password
Lock Partition Change Locked

Resync with panel

Screen Clean Mode

0O B @ O

Switch System: If you have more than one system on the same network you can easily switch between
systems here.

Lock Partition Change: If you have more than one partition you can lock the partition to the currently
displayed one here. In most circumstances you would then Lock Settings with a password to keep
unauthorized individuals from turning off the partition lock.

Resync With Panel: Sometimes you may need to force a resync with the panel. Conditions for this could be
that you have changed partition names or zone names and the change isn’t being reflected on the
Touchpad.
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Screen Clean Mode: Turns off touch input for 15 seconds so the screen can be wiped down if it has become
dirty.

Display Settings

This section contains display settings such as brightness as well as screen saver modes.

Home T N
@ Main Floor 2 - NOT READY uno

Status: Connected

Version 1.0.7

Panel IP: 10.0.0.47 Tablet IP: 10.0.0.134
Connected MAC: 001C2A400093 Device ID: 600552fa776644¢3

Display Settings X Close

Brightness

All zone activity
Wake screen mode
Only on Chime Only Touch and Alarm

Screen Timeout 15s 30s 60s Never

0 B & O

Brightness: If you have more than one system on the same network you can easily switch between systems
here.

Wake Screen Mode: This chooses what events will trigger the Touchpad to auto-wake from whatever Screen
timeout mode it is in.
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Screen Timeout: Choosing 15s,30s, 60s or 5m will cause the screen to go black (sleep) after that amount of
time has expired. You can wake it up on touch or it will also auto wake up based on Wake Screen settings
above.

Choosing Never will pop-up another dialogue box that will allow you to choose timeouts to go to the
Active Screen saver mode or if you choose Never on this screen the Touchpad will always stay on.

Active Screen Saver Mode: shows the time/date and if you have temperature sensors active will show the
outdoor temperature. The text colour reflects the status of the system i.e. Green for Ready, Red for Armed
and White for Not Ready.

14°C

Outside

11:36 AM

Monday, March 9
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