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INSTALLATION INSTRUCTIONS: POE/Wi-Fi Touchpad 
 
The new POE/Wi-Fi Touchpad works on the local network to talk directly to the panel. It is not cloud-
based and does not require Internet (once ini:ally installed).  
 
For user instruc:ons see the UNO Touchpad User Guide under www.connect2go.com/guides . 
 
Note: Before installing, make sure the UNO panel is at Firmware version 149 or above and perform a 
zone update in the UNO programming secHons of the portal to ensure that the touchpad has access to 
the latest panel informaHon. For SOLO make sure the version is at least 143. 
 

 
Installa(on 
 
1. Use the metal mount plate to mount the touchpad in either ver:cal or horizontal orienta:on as 
desired using either with the included in-wall box or an exis:ng electrical gang box. 

 

http://www.connect2go.com/guides
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2. Connect power to the touchpad by one of three methods below: 
 
1. Connect a POE ethernet cable to the ethernet port on the touchpad. 
2. Or connect the 12V wires from an exis:ng security panel to the 12V connec:ons on the 

touchpad and then connect a standard ethernet cable to the ethernet port. 
3. Or connect the 12V wires from an exis:ng security panel to the 12V connec:ons on the 

touchpad and then upon power-up connect to your exis:ng Wi-Fi network (It must be on 
the same network as the UNO panel). 

 
3. Hang the unit onto the mount plate flanges. 
4. Use the screw(s) though the screw guide(s) to secure the unit to the mount plate. 
5. Follow the on-screen prompts. 
 
 
 
 


