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1.0 ABOUT THIS GUIDE

This User Guide provides information on how to use your Connect2Go system.

Throughout this user guide, unique terms will be referenced. Please take a moment to review the
Glossary located at the end of this guide prior to reading subsequent sections.

2.0 CHANGES FROM THE PREVIOUS PORTAL

This section outlines some general changes in flow between the old portal and the new portal.
Details for each feature or change will be highlighted in the following chapters.

The Main view now contains most of the real-time information about a system rather than just the
recent events. This information is also repeated in the Details page for each system.

Recent events for a system are now under the Activity tab on the Details page for the system.

Contacts are now simply a list of contacts that have been created system wide. In this view they
can be edited, deleted or verified. The old “Assign Devices” function is now under the Shares &
Alerts tab on the Details page of each system. When you create a new Share or Alert it will show
you the verified contacts from your contact list to choose from.

Contacts can now have uploaded image icons just like the Systems and the Account images.

The main page is customizable from the Account Settings page. Different views and the option to
show events on the main page are some of the options.

3.0 ACCESSING YOUR CONNECT2GO ACCOUNT FROM A WEB BROWSER
3.1. Account Login

1. To access your Connect2Go account from a web browser, go to www.Connect2Go.com
and click Login.

2. Enter your Username (Email address) and Password and click the Sign In... button.

Sign In To Account

Username

Password

3.2. Lost Password

1. If you are unable to remember your password, click Forgot Password?
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Sign In To Account

Username

2. Enter your User Account ID and then click Send.

Reset Lost Password

Username

3. A pop-up message will appear stating “Your new password has been e-mailed to you at
exampleemailaddress@gmail.com”.

4. Retrieve the new password from your email. Look for an email from
noreply@Connect2Go.com. If you do not receive the email, check your spam or junk
email folders.

5. Login using your user account and your new password from noreply@Connect2Go.com.

3.3. Main View

Following your successful login, you will see the Main or Dashboard view for your account. For
further information on the Main View, refer to section 4.0 Main View.
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3.4. Single System vs Multi-System View

If you only have one system registered on your account you will see an expanded view of your
system by default. For further information on the Main View, refer to section 4.0 Main View.

Systems Contacts Account support

Control Centre Portal

i House

{4
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3.5. Portal Refresh

There is no longer a need to manually refresh the screen. the portal will perform automatic
background refreshes whenever you interact with the interface i.e. move the mouse, or touch
buttons etc. This ensures you are viewing the most recent information for your account and
Systems. Additionally, the Portal fully refreshes automatically every 4 minutes. If you experience a
screen change, this is normal.

4.0 MAIN MENU
The main menu is used to navigate to different sections of the portal.

Conmecizga

S —
Systems Contacts Account Support Main Menu

e Main — Navigate to the main dashboard view.
¢ Systems — List systems on account and navigate to the details page for each system.

o Find System — Allows you to search through your systems (only shows if you have
more than 9 systems on your account)

o My Systems — A list of systems registered to your account.

o Shared Systems — A list of systems registered by others but shared to you.
e Contacts — Manage Email and SMS contacts for your account.

o Add Contact — Add a new contact to your account.

o Manage Contacts — Manage contacts already on your account.
e Account — Manage account settings including payment updates.

o Account Settings — Upload new account icon, update address, log-in info etc.
e Support — Access in-portal support options.

o Guides — PDF formatted guides for various in-portal operations.
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4.1. Main Menu (Mobile)
When viewing the portal on a mobile device or small format screen the menu will appear as follows:

%)

””””ﬂﬂf y” Main Menu == |D

Language & ACCOUNt =l

5.0 MAIN VIEW

Each system detailed has several sections. The Status Section shows the type of system as well
as the overall status of the system such as Normal operation or Off-Line. It also details the status of
each partition active on the system.

The Quick Arm/Disarm buttons will only appear if the system partition is in a relevant state. i.e. if
the partition is in a Ready state you will see the Arm button and if the system is in the Armed state
you will see the Disarm button. If there are no buttons it is because the partition is not in a state
where the operation could be executed such as Not Ready.

The Details button will take you to a details page for your system where you can change system
settings, see more operational details, enable alerts and shares and manage or sign up for services
such as Plus, Monitoring or LTE.

The Expand View icon will show more real-time details about the system such as individual zone
status, aged zone activity and zone status list view for each active partition on the system.

Farmhouse
€D ... ity
] By VAt -homd Latus oeulion) Details Button
“ig fi T € = l
QUiCR Arm/Disarm — ARM DRIVE SHED ARM FARM HOUSE DETAILS

Expand View ——

5.1. Expanded View

Shows more real-time details about the system such as individual zone status, aged zone activity
and zone status list view for each active partition on the system.
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DETAILS
Collapse View —
Switch Partitions — Farm House
Y Ready «— Partition Status Actions Button —
1 3 1 6
n 12 13 1 1
9) 22 23 24
Zone 9 - DS NW Motion Zone Closed : 5 Seconds.
Zone 1- DS Side Door Zone Closed : 4 Minute(s)
Zone 5 - DS Front Door Zone Closed : 24 Hour(s).
Zone 8 - DS SE Motion Zone Closed : 26 Hour(s)
Zone 4 - North 10 FT Overhead Zone Closed : 67 Hour(s)

Collapse View — Hides expanded view information.

Switch Partitions — Switch between any available active partitions on your system.

Partition Status — The partition status shows the current state of the security system partition
(Ready, Not Ready, Armed). When the state of the partition changes, the partition status will
change accordingly. Note, most security systems only have one partition. If yours has more than
one you can switch between them.

Actions Button — Choose partition actions such as additional Arming modes etc.
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5.2. View Settings

Alternate Main View settings can be found under Account->Account Settings->Settings. The two
main view choices are Stacked View (default) and Carousel View. Each view can be further
customized

5.3. Understanding Zone Information

Zone information is presented three different ways by default:

1. Status — A real-time representation of whether a zone is open or close. All zones must be
closed (or any open zones bypassed) for the system to move to a Ready state and allow
arming.

2. Activity — The zone activity grid is an aged view of zone activity. Zones will show as black when
closed/ready, bright red with black text when open but then fade to black over a 2 hour period
after being closed.

3. Text List — A textual representation of any zones that are open or recently closed with the time
since they were closed. If a zone is open the option to Bypass will be presented. If the zone is
already bypassed and open the option to Remove Bypass will be presented.

Example 1: This example shows all zones closed/ready except Zone 5 which is open/not ready.
The option to Bypass shows in the list view.

Q 2] o 2 ® o o o

Zone 5 - EMS DOOR Zone Open. BYPASS

Example 2: This example shows all zones closed/ready except Zone 5 which is open/not ready but
is also bypassed. The option to Remove Bypass shows in the list view.

Zone 5 - EMS DOOR Zone Open. Bypass Active. REMOVE BYPASS

Example 3: In this example Zone 5 is closed/ready so shows green in the Status area, but since it
just recently closed it shows red in the Activity area and will fade to black over a 2-hour period. At
any time, you can click on zone icon to see more information about it.
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Zone 5 - EMS DOOR Zone Closed : 5 Seconds.

6.0 SYSTEMS

The Systems menu shows systems registered on account and allows you to navigate to the details
page for each system.

6.1. Find System

The Find System menu item will only appear if you have more than 9 systems registered on
your account. It provides a detailed, searchable list of systems that can be used to quickly
navigate to a specific system.

6.2. System Details

Choosing a system from the either the My Systems section or the Shared Systems section will
take you to the details page for that system. You will be presented with a number of different
options and settings that may be different depending on the type of system and whether or not
it is a shared system.

6.2.1. Status

This section shows the current status of the system and zones. It also has options for
commands such as Arm/Disarm etc.

Connect2Go User Guide rev 1.2 PO Box 3382 Station Main, Meaford Ontario NAL 1A5 T: (+1) 647-503-3406 www.connect2go.com




Return to Main Page —>

Back

August 16, 2022, 3:42 pm EDT

Partition Select —

Partition Actions

Partition Select — Switch between any available active partitions on your system.

Partition Actions — Choose available partition actions such as Arm/Disarm etc.

Arm No Entry (*9) Drive Shed
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6.2.1.1. Arm Commands - DSC Security System

Arm commands are instructions sent to the security system partition to Arm. The Arm
commands available to you are dependent on the brand of security system you have. This
section focuses on commands that are specific to a DSC security system.

Prior to Arming a given partition, the Partition status must be ready. Close/restore any
open zones before proceeding.

Arm with User Code - Used when no one will be inside the partition during the armed
state and you desire to have a record of which user armed the partition.

Enter your user code in the PIN field, then click Arm. The security system partition will
start the normal arming sequence. All installed keypads will start announcing the standard
exit delay tones. Normal exit delay timing will take place. Anyone present inside the
premises can exit before the exit delay time expires. Once armed, the Recent Events log
will contain two events:

1. Closing by User Code XX
2. Away Arm Mode

Away Arm without User Code - Used when no one will be inside the partition during the
armed state and you do not desire to have a record of which user armed the partition.

Click Away Arm. The security system partition will start the normal arming sequence. All
installed keypads will start announcing the standard exit delay tones. Normal exit delay
timing will take place. Anyone present inside the premises must exit before the exit delay
time expires.

Note - If no one opens and closes an entry/exit door during the exit delay time, the arming
mode will change to Stay Armed.

Stay Arm without Code - Used when people will be inside the premises during the armed
state. All interior zones will not be armed.

Click Stay Arm. The security system partition will start the Stay Arming sequence. All
installed keypads will beep announcing the start of Stay Arming exit delay, but then be
silent for the remainder of the exit delay time. Normal exit delay timing will take place.
Anyone present inside the premises can exit before the exit delay time expires.

Note - If anyone opens and closes an entry/exit door during the exit delay time, the arming
mode will change to Away Armed.

*9 Arm with User Code - Used when people will be inside the premises during the armed
state and no one will be entering the partition during the armed state. All zones normally
having an entry delay will have none.

Enter your user code in the PIN field, then click the *9 Arm button. The security system
partition will start the *9 arming sequence. All installed keypads will not announce any exit
delay tones. The Armed light on installed keypads will flash and normal exit delay timing
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will take place. During the *9 armed state, the armed LED will continue to flash indicating
there is no entry delay. Once armed, the Recent Events log will contain three events:

1) Closing by User Code XX

2) No Entry Arm Mode

3) Away Arm Mode

Disarm - Used to disarm an armed partition.

Click Disarm and a pop-up window will appear. Enter your user code in the PIN field and
click the Disarm button. The security system will disarm.

6.2.1.2. Arm Commands - Honeywell Security System

Arm commands are instructions sent to the security system partition to Arm. The Arm
commands available to you are dependent on the brand of security system you have. This
section focuses on commands that are specific to a Honeywell security system.

Prior to Arming a given partition, the partition status must be ready. Close/restore any
open zones before proceeding.

When Arm is selected from the Status screen, the following window will appear with the
following Arm options:

Away Arm - Used when no one will be inside the partition during the armed state.

Click Away Arm. Following, the pop-up window will change prompting for entry of a Code.
Enter your user code in the Code field, then click Enter. The security system partition will
start the normal arming sequence. All installed keypads will start announcing the standard
exit delay tones. Normal exit delay timing will take place. Anyone present inside the
premises must exit before the exit delay time expires.

Stay Arm - Used when people will be inside the premises during the armed state. All
interior zones will not be armed. Entry delay will take place is someone opens an
entry/exit door during the armed state.

Click Stay Arm. Following, the pop-up window will change prompting for entry of a Code.
Enter your user code in the Code field, then click the Enter. All installed keypads will beep
announcing the start of Stay Arming exit delay, but then be silent for the remainder of the
exit delay time. Normal exit delay timing will take place. Anyone present inside the
premises can exit before the exit delay time expires.

Note - If anyone opens and closes an entry/exit door during the exit delay time, the arming
mode will change to Away Armed. If you desire the Stay Arm mode, do not open an
entry/exit door during the exit delay period.

Instant Arm - Used when people will be inside the premises during the armed state. All
interior zones will not be armed. Entry delay will not take place if someone opens an
entry/exit door during the armed state (an alarm will be caused instantly).

Click Instant. Following, the pop-up window will change prompting for entry of a Code.
Enter your user code in the Code field, then click the Enter. All installed keypads will beep
announcing the start of Instant Arming exit delay, but then be silent for the remainder of the
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exit delay time. Normal exit delay timing will take place. Anyone present inside the
premises can exit before the exit delay time expires.

Note - If anyone opens and closes an entry/exit door during the exit delay time, the arming
mode will change to Away Armed. If you desire the Instant Arm mode, do not open an
entry/exit door during the exit delay period.

Max Arm - Used when nobody will be inside the partition during the armed state and you
do not want entry delay on entry/exit doors.

Click Max. Following, the pop-up window will change prompting for entry of a Code. Enter
your user code in the Code field, then click Enter. The security system partition will start
the normal arming sequence. All installed keypads will start announcing the standard exit
delay tones. Normal exit delay timing will take place. Anyone present inside the premises
must exit before the exit delay time expires.

Note - If anyone opens an entry/exit door during the entry delay time, an alarm will be
caused.

6.2.1.3. Function Commands - DSC Security System

Function Commands are instructions sent to the security system partition. The function

commands available to you are dependent on the brand of security system you have as
well as how your security system is configured. This section focuses on commands that
are specific to a DSC security system.

When Commands is selected from the Status screen, the following window will appear:

Toggle PGM - Programmable Output (PGM) provides the ability for a user to automatically
control other elements within your security system. For example, a PGM could be installed
to automate the opening and closing of a garage door. If a PGM has been installed, you
can activate the PGM by inputting the PGM number in the PGM field and then click Toggle
PGM. This will send a command to the security system to activate the PGM.

Each PGM number represents a unique output on the security system. If you have only
one PGM installed, it is likely PGM #1. In this case, enter 1 in the PGM field and click
Toggle PGM.

Bypass - In some situations, a zone on your security system partition might be temporarily
out of service, but you still need to arm the partition. In these situations, you can Bypass
the specific zone. A bypassed zone cannot cause an alarm while your partition is armed.
The bypassed state for a zone will be automatically cancelled following the first disarm of
the partition.

Example - A user would like to arm their partition, but zone 03 is in need of service. Enter
03 in the Zone field and then click Bypass. This will send a command to the security
system to bypass zone number 03. The Zone Status field will then turn blue for zone 03
indicating the zone is now bypassed. Arm the system and zone 03 will not cause an alarm
during that armed period.
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Sequence - Caution - this feature is for advanced users only!

The Sequence command enables you to send a unique command to your security system.
A Sequence is a string of key presses executed all at once after clicking Send. Each
character entered in the Sequence field represents a keypress on your security system
keypad.

Example - Code Required for Bypassing feature is turned on - If your DSC security panel
has the Code Required for Bypassing feature turned on, you will not be able to bypass a
zone using the Bypass command. In this situation, you can send a custom Sequence to
accomplish the goal of bypassing a zone. Enter the characters *1xxxx01# in the
Sequence field and then click Send (xxxx represents the four-digit user code for the
security panel).

Note - A maximum of 15 characters can be sent in one Sequence command. However,
multiple Sequence commands can be sent one after another.

Send Reset (#) - Clicking Send Reset # is the same as pressing the # key on the keypad.

Reboot - Clicking Reboot button sends a command to restart the Connect2Go IP module.

6.2.1.4. Function Commands - Honeywell Security System

Function Commands are instructions sent to the security system partition. The function

commands available to you are dependent on the brand of security system you have as
well as how your security system is configured. This section focuses on commands that
are specific to a Honeywell security system.

When Commands is selected from the Status screen, the following window will appear:

Bypass - In some situations, a zone on your security system partition might be temporarily
out of service, but you still need to arm the partition. In these situations, you can Bypass
the specific zone. A bypassed zone cannot cause an alarm while your partition is armed.
The bypassed state for a zone will automatically be cancelled following the first disarm of
the partition.

Example - A user would like to arm their partition, but zone 03 is in need of service. Click
Bypass and a pop-up window will appear. Enter 03 in the Zone field, enter your user code
in the Code field and then click Enter. This will send a command to the security system to
bypass zone number 03. Following, the Partition Status will change to ready indicating the
zone is now bypassed. Arm the system and zone 03 will not be able to cause an alarm
during that armed period.

Chime - The Chime command sends an instruction to the security system partition to
enable the Chime feature. Once enabled, the opening of doors and windows will sound
the Chime feature on the keypads.

To enable, click Chime, enter your user code in the pop-up window and then click Enter.

Custom - Caution - this feature is for advanced users only!
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The Custom command enables you to send a unique command to your security system.
A Sequence is a string of key presses executed all at once following once you click Send.
Each character entered in the Sequence field represents a key press on your security
system keypad.

Example - Activating a programmed Macro key - If you programmed a Macro Key on
your security panel partition, you can activate it using the Custom command. For instance,
if you have Macro Key 'A' programmed, you can activate it by entering the characters
Axxxx in the Sequence field and the click the Enter button (xxxx represents the four-digit
user code for the security panel).

Off - The Off command sends an instruction to the security system partition to disarm. To
execute the Off command, click Off, enter your user code in the pop-up window and then
click Enter.

6.2.2. Thermostats

If you already have an EMS100 or Connect2Go STAT50 installed on your system, it will appear
below the partition status section.

The following settings can be changed on your thermostat. To make a change, click the
Actions button and then select Adjust Thermostat. Adjust the desired setting. A command will
be sent to your thermostat to change that setting and will be effective a few moments later.

Mode - Select from one of the following modes: Morning, Daytime, Auxiliary and Night.
Fan - Select from one of the following settings: Automatic or On
System: select from one of the following options - Off, Cool, Heat or Auto

Setpoint: Set a new desired temperature setpoint by scrolling to the desired temperature
and then click to select.

For further information on the individual thermostat settings, refer to the user manual available
for your thermostat.
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6.2.3. Activity

This tab shows any recent activity on the system such as aged zones in both grid and list
format. It also shows a list of recent events on the system.

r‘ e : Back
@ 2] o <] @ o o o
o o L) 2] 2] o o )
7] o o 22) o 22 ) @

Zone1- DS Side Door Zone Closed : 7 Minute(s)

Zone 9 - DS NW Motion Zone Closed : 7 Mmule(g)

Zone 5 - DS Front Door Zone Closed : 13 Minute(s)

Zone 4 - North 10 FT Overhead Zone Closed : 5 Hour (s)

Zone 8 - DS SE Motion Zone Closed : 54 Hour(s)

The recent zone activity shows a chronological list of recent changes in zone status. Zone
activity will be present in this list for up to 72 hours.
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# Description

1 DS Side Door Closed
2 DS Side Door Open

3 DS Side Door Closed
4 DS Side Door Open

5 DS Front Door Closed
6 Back Door Closed

7 DS Front Door Open

Time

August 16, 2022, 4:00 pm EDT

August 16, 2022, 3:59 pm EDT

August 16, 2022, 3:37 pm EDT

August 16, 2022, 3:36 pm EDT

August 16, 2022, 3:30 pm EDT

August 16, 2022, 3:30 pm EDT

August 16,2022, 3:29 pm EDT

Partition

All

All

All

All

All

All

All

The Recent Events section shows the latest or most recent system events. Options for the full
log of events can be found under the Recent Events actions button where there are options to

View, Download or Delete the full log.

View Full Log — Click this option to view a comprehensive list of events that have occurred on
your device. This log is updated hourly so recent events, within the last hour, may not be
shown. The full log keeps the last 9 months of panel events.

Download Full Log — Select this option to create a downloadable .csv file with a
comprehensive list of events that have occurred on your system.

Delete Full Log — Click on this option to delete the Full Log. WARNING, this cannot be

undone.

# Description

1 DS Front Door Closed

2 DS Front Door Open

6.2.4. Shares & Alerts

Time

August 24, 2022, 411 pm EDT

August 24, 2022, 410 pm EDT

Partition B
All

All

This tab allows you to assign Shares or Alerts for this system to Contacts that are already
verified on your account. Refer to section 8.6 Shares & Alerts Details for additional

information.
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6.2.5. Settings

This Settings tab allows for System settings to be viewed or changed. The top section allows
shows the current icon image for the system as well as the system name and system specific
time zone (which can be different for each system and different than the overall account time
zone).

6.2.5.1. Update Device Programming (UNO/Solo only)

UNO & Solo systems carry their programming within the device. Use this option to view or
modify the programming within the UNO panel or Solo base unit. This is the way to add
new sensors or zones to an UNO or Solo system.

~, o

Update SOLO Programming

Reset SOLO Password

‘Y
6.2.5.2. Reset Device Password/Reboot

Allows you to reset the local device password and/or reboot the local device. This
password is not the Connect2Go Password.

Status Activity Services Shares & Alerts

Q Reset EVL4 DSC Password

Reboot EVL4 DSC

f" 5 3

6.2.5.3. Delete/Remove System

Only your dealer can delete or remove a system from the platform.

6.2.5.4. Change System Image

To change the image, click the pencil icon to select a new image which will appear in the
image box. If that is the new image you would like to use, just click Upload and the image
will be saved.

Note: Your image must be in jpg or png format and for best results should be 250 x 250
pixels and less than 100 KB in size.
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Status Activity Services Shares & Alerts

Change Image

|

i

o

¥,

TN
- ‘/r V\ -
> . ¥ 4
03 [
g

. K

)

6.2.5.5. Network Supervision

When the Connect2Go server does not receive communication from a device within 10
minutes, an Alert can be sent to Contacts. To enable this feature for a Device, click the
box to the right of the Network Supervision feature.

Note: To receive Alerts for this feature, you must also enable this Alert Type for each
desired Contact. Refer to section 7.2 for additional information on configuring Alert Types.

6.2.5.6. Auto-Time Updates (DSC Only)

When Daylight Savings changes take place, your security system can be set to
automatically update. To enable this feature for a Device, click the box to the right of the
Auto-Time Updates feature.

Note: Auto-Time Updates are not available on Honeywell platforms.

6.2.5.7. Set Time Zone - System Settings

The Time Zone setting must be programmed for each Device independently. The setting
should be configured in accordance with Time Zone in which the device is installed.
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Some customers have more than one property and each are located in different time
zones. Configuring this setting correctly on each Device will ensure that Alerts and Push
Notifications have the correct timestamp representing the Time Zone for the Device.

Refer to section 4.2.2 Time Zone - Account Settings for more information.

If you are modifying the system name or the any of the other settings in this section, just click
Save Changes when finished to save any changes you have made.

The bottom part of the page lists all other settings that can be changed for your system.
Clicking the Actions button in any section will allow you to manage the settings for that section.
Clicking the “Up Arrow” icon will expand the section and show any current settings.

6.2.5.8. Zone Labels

A zone is a sensor (e.g. motion detector, door alarm, fire alarm). This option allows each zone
in the system to be assigned a customized name. For example “Zone 1” could be renamed
“Front Door”, in which case you would receive the message “Front Door: Open” versus “Zone
1: Open”. Select Actions->Manage Zone Labels to Add/Edit/Delete zone labels on your
system.

6.2.5.9. Partition Labels

A partition is a separate, arm-able area (e.g. detached garage, basement apartment). This
option allows each partition in the system to be assigned a customized name. For example
“Partition 1” could be renamed “Basement Apartment”, in which when a partition is armed, you
would receive the message “System Arm: Basement Apartment” versus “System Arm: Partition
1”. Select Actions->Manage Partition Labels to Add/Edit/Delete partition labels on your
system.
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6.2.5.10. User Labels

This option allows each user in the system to be assigned a customized name. For example
“User 1” could be renamed “Mom”, in which case when the system is armed by the User , you
would receive the message “Armed by User Mom” versus “Armed by User 1”. Select Actions-
>Manage User Labels to Add/Edit/Delete user labels on your system.

6.2.5.11. Zone Followers

Zone Followers: Zone Followers are a slightly different class of Alert that allows you to select
a zone within your home/business for which you will receive notifications for all activity
associated to that zone regardless of the system state. Examples would include alerts
regarding a gun-locker being accessed or a walk-in freezer being accessed in a commercial
restaurant, regardless of the system state. You get one zone follower option on the basic
service, with the Plus service you can add more zone followers. Warning, excessive use of
Zone Follower alerts is against the Acceptable Use Policy. This feature will be throttled
or even disabled if more than a few alerts are generated per day. Select Actions->Manage
Zone Followers to Add/Edit/Delete zone followers on your system.

Plus Features

You need to be subscribed to Plus to use the following features. See section 5.0 for more
information on premium services.

6.2.5.12. Panel User Codes
This section enables you to add, delete or modify users of your DSC security panel.

Warning: This feature live syncs with your panel. If you delete a code using this feature,
it will remove it from your panel. If you add a code using this feature, it will also add it to
your panel. You need to know the Master Code for your system in order to perform these
functions.

Prior to making any User Code changes (add, delete or modify), it is recommended you sync
the existing codes in your security system. Doing so will enable you to see which User Codes
are already programmed. To sync the existing codes, click the Reload Codes button. Once
Synced, the User Data Updated timestamp will become current and any existing Users will be
listed.

Active User Codes for Farmhouse 3 Reload Data

User Number Label User Code Actions

3 Jeff

Add a User Code — Press the ADD USER CODE button. Enter an unused user
Number, Name and desired Code in the respective fields. Click the Add button
to submit the new User code to the security system.
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Change User Code - Select the desired User from the list and click the edit icon
associated with it. A new window will pop-up enabling you to enter a new code.
Enter the New Code and the existing Master Code in the respective fields and
click Submit.

Delete User Code - Select the desired User from the list and click the delete
icon (trash can) associated with it. Enter the Master Code in the pop-up window
and click Submit.

Note: Please refrain from entering user code programming on the local system keypad while
remotely programming user codes as this may cause corruption of user codes.

6.2.5.13. Inactivity Timers

Zone Inactivity/Delinquency Timers allow certain zones to trigger an alert on inactivity or by
being left in a certain state for a long period of time. Typical examples would be an alert if
your garage door was left open or an alert on inactivity on a motion detector or door e.g. a
guard patrol, verifying the security guard been through this area in the normal time frame.

Zone: Select the Zone you wish to set an inactivity timer on.

Time-Out: Enter the number of hours or minutes before an alert is issued,
up to 127 hours or minutes. Setting this field to zero will disable the timer.
The timer is reset on a change in zone activity.

Hours/Minutes: Select if the Time-Out period represents hours or minutes.

Openings Only: If this box is checked you will only be notified if the zone is
left open for the Time-Out period. If unchecked you will receive the alert no
matter what the state of the zone.

Update: Once all configurations are set, click Update to submit the
changes.

Note: To receive these inactivity alerts you must have the "Zone Followers"
box checked in "Contacts” for the contact you wish to receive Alerts.

6.2.5.14. Manage PGM Labels (DSC only)

A PGM label is a programmable output label and only applies to DSC systems. A
programmable output provides the ability for the user to automatically control other
elements with their security system. For example, a PGM could be installed to automate
the opening and closing of a garage door. If a PGM has been installed it can be given a
customized label (e.g. garage door).

6.2.5.15. Manage Custom Sequences

A custom sequence is a string of key presses executed all at once. For example, if you
wish to by-pass a zone when arming the system, you could create a custom sequence to
do this automatically. Add detail about saving the custom sequence.

Within this configuration section, you can create and save custom sequence buttons that
are accessible from your Function Commands pop-up window. Enter the desired key
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presses in the Custom Sequence field, Enter the name of the Function Command button in
the Label field, add any notes (if desired), select the applicable partition and then click Add
to save.

You can delete any saved Custom Sequences by clicking the Delete button beside the
saved Custom Sequence.

Refer to section 6.2.1.3 and 6.2.1.4 for additional information on using Custom Sequences.

7.0 CONTACTS

To receive Alerts from or to Share your system to other users, you must first configure and verify
Contacts. A Contact is a unique alerting method. A Contact is not an individual user of the system.
For each unique contact alert method, a contact needs to be configured.

There are three types of Contacts that can be configured:
1. Email (an Email contact can be used to Share a system as well as for alerts)
2. SMS (will utilize your phone carrier's email-SMS gateway)

3. Direct SMS (SMS messages that do not rely on your carrier's Email-SMS gateway. Contact
your dealer to enable.)

4. Mobile App push notifications

For example, Lesley is the sole user of a given system. Lesley would like to receive Alerts from her
system via email and SMS. Lesley must configure two unique Contacts on her system - one for the
email settings and another for the SMS settings.

For Email, SMS or Direct SMA alerts a new Contact needs to be created. For mobile app push
applications Contacts are automatically created as soon as you login to the Connect2Go
Mobile App for the first time on your smart phone.

Once a unique Contact is created in your account, each Contact can be configured to have unique
Alert preferences based on specific need per system.

7.1. Create A New Contact

1. From the main menu, select the Contacts -> Add Contact and you will be presented with
the following screen.
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Main  Systems Locations Account Support

Add New Contact

2. Enter the name of the new contact in the Name field.

3. Select one of the three Alert preferences by clicking the appropriate button (Email, SMS or
Direct SMS).

4. For Email alerts, enter the desired Email Address for the Contact.

5. For SMS alerts, enter the Cell Number for the contact. Then select the appropriate Carrier
associated with the cell number using the drop-down menu.

Main  Systems Locations Account Support

Add New Contact

9059059050

Bell Mobility (1)

6. For Direct SMS enter just the country code and cell phone number without hyphens, spaces
or special characters.

7. Click the Add Contact button.

7.2. Verify New Contact - Email

Once a new Contact with alerts to be sent via email is created, a verification email will be sent
to the Contact. The Contact must verify the email address by clicking on the link in the email. If
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this does work the account can also be verified using the six-digit PIN provided in the email
(see 7.2.2 Verification Using 6-digit PIN)

7.2.1. Verification Using Email Link
1. The recipient should just click the VERIFY NOW button in the email they receive to
complete verification.

R

COmneEciZgo

HELLO Jen Smith,

You have been added to the Connect2Go contact list of Jim Jaminga.
Please click the button below to accept.

The account holder can also manually enter this pin from their account.

PIN: 380026

Please be sure to review the terms and conditions.

VIEW TERMS

Connect2Go

This email

s sent to you from noreply@connect2go.com

Copyright © 2009-2022 Connect2Go, All Rights Reserved

2. After clicking the link provided in the email, a browser page will pop-up containing
verification:

Success! Contact Verified

Go to Log-In Page

7.2.2. Verification using 6-Digit Pin

If the Contact is unable to successfully verify the email address, using the link in the email, you as
the Connect2Go account owner needs to:
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Retrieve the 6-digit PIN from the contact.
Log in to your Connect2Go Account.

Navigate to Contacts -> Manage Contacts from the main menu.

1.
2,
3.
4,

Locate the Contact that shows Not Verified in red under the contact name and click ENTER
PIN.

Main  Systems Account Support

Contacts

o Jack Smith " o John -
= =

5. Enter the 6-digit PIN found in the email referenced in Step 1 and click Submit.

Main  Systems Contacts Account Support

Verify Contact: Jack Smith

7.3. Verify New Contact — SMS or Direct SMS

Once a new Contact with alerts to be sent via SMS or Direct SMS is created, a verification
SMS will be sent to the Contact containing a 6-digit PIN number. The Contact's cell number will
not receive alerts until the number is verified. To verify the cell number, you as the
Connect2Go account owner needs to:

1. Retrieve the 6-digit PIN from the contact (they will have received a text with the PIN
included).

Log into your Connect2Go Account.
Navigate to Contacts -> Manage Contacts from the main menu.

Locate the Contact that shows Not Verified in red under the contact name and click ENTER
PIN.

5. Enter the 6-digit PIN found in the text referenced in Step 1 and click Submit.

Note - ROGERS or Verizon CUSTOMERS AND SMS NOTIFICATIONS

Rogers and Verizon have canceled their Email-SMS gateways. Our Direct SMS
service or email or push notifications are your only option.
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7.4. Assign Alerts or Shares to Contacts

Once a contact has been verified it can be used to receive Alerts or Shares from Systems you
have active on your account. The actual assigning of Alerts or Shares is done through the
System’s Details page under the Shares & Alerts tab. However, there is a shortcut to each
system through the Contacts page.

Jack Smith

jacksmith@

<

EDIT DELETE

’9 House

Clicking the “Use With ...” selector will show all the systems you have on your account and
allow you to choose one to use with this contact. The same contact can be used on multiple
systems.

Once a contact has been used with a system the number of Uses will be incremented and by
clicking on the ellipses next the number of uses, the systems it is being used on will be
displayed.
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Jack Smith

jacksmith@

Verified ( 1Use ) Use With ... EDIT DELETE
4 House
1

K

7.5. Edit Contact

By selecting the EDIT button you will be taken to a page where certain details of the contact
can be viewed or changed.

Edit Contact: Jack Smith

Contact Info:

<—Change Image

Name Jack Smith

Contact jacksmith@worrall.ca

Cancel
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7.6.

1.7.

To change the image for the contact click the pencil icon to select a new image which will show
in the image box. If you that is the new image you would like to use just click Upload and the
image will be saved.

Note: Your image must be jpg or png format and for best results should be 250 x 250 pixels and less
than 100 KB in size.

You can edit the name and the contact information for each contact. Once complete click the
Submit button to save any changes.

Note: If you change the contact information such as the email address, the contact will then
become Not Verified and must be verified through the standard process. Just changing the
name or image will not cause the contact to become not verified.

Delete Contacts

You can delete Contacts when required.

Special Notes About Contacts

6. The maximum number of contacts per account is 30. If you need more than 30 contacts,
we recommend creating an email distribution list.

7. When a new user logs in to their account for the first time, one contact will automatically be
created.

8. When a user installs the Connect2Go mobile app and logs in through that app for the first
time, a new contact will automatically be created, assigned to all devices, and have Alarms
and Openings/Closings selected for notification.

9. Users are encouraged to Modify their Contact Names to avoid confusion between
individual contacts. For example, when a contact is automatically created for the
Connect2Go mobile app, it will have a generic contact name e.g. iPhone10. This could be
changed to Lesley Chalmers mobile app to avoid confusion with another users mobile

app.

8.0 ACCOUNT

The Account menu offers choices related to your user account.

8.1.

Account Settings
Your general information can be updated by navigating the various tabs of this section.
8.1.1. Profile

This tab will allow you to customize the profile picture for your account.
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Account Settings

Account Settings Change Password Payment Update

Your Info:John Smith /\
/

( )

e/

To change the image click the pencil icon to select a new image which will show in the image
box. If you that is the new image you would like to use just click Upload and the image will be

saved.

Note: Your image must be jpg or png format and for best results should be 250 x 250 pixels and less
than 100 KB in size.

8.1.2. Account

Use this form to change any user information for your account.

Account Settings t (

Profile Settings Change Password Payment Update

Account:

John

Smith

1Smith Way

While most fields are intuitive, some are of specific interest:

UserName/Login Email - This field must contain the email address used to login to the
account. If you change the email address, the new email address must be used for login
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purposes. Note, this is not an email address for alerting purposes, it is solely used for logging
into the Connect2Go portal and Connect2Go Mobile App.

At the bottom of the page there is a group called Account Actions.

8.1.21. Force Re-Login Of Mobile Portal Apps

This will force anyone using a mobile app attached to your account to have to re-login. This is
useful if, for instance, you were to lose your phone.

8.1.2.2. Delete Account

Only your dealer can delete your account from the platform.

8.1.3. Settings

This field must contain the email address used to login to the account. If you change the email
address, the new email address must be used for login purposes. Nofte, this is not an email
address for alerting purposes, it is solely used for logging into the Connect2Go portal and
Connect2Go Mobile App.
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Account Settings

Profile Account Change Password Payment Update

Settings:

Main Page Settings:

While most fields are intuitive, some are of specific interest:

8.1.3.1. Time Zone

This field should be configured as the Time Zone in which the account holder is resident in.
This ensures the event times shown on the portal match your own Time Zone. Timestamps on
Alerts are handled separately. Refer to section 14.0 Time Stamps for Alerts and Push
Notifications for additional information.

8.1.3.2. Main Page Customization

The Main Page Settings section of this page allows you to customize the layout of the main
page of the portal. If you have multiple systems, you can choose from the default “stacked”
view to a left/right scrolling “carousel” view.

You can also choose what shows up in the partition details section. Whether you want to see
the on/off zone status grid, the aged zone activity grid or the zone activity list view.

8.1.4. Change Password

Use this form to update your password to log into and out of the portal. When you have entered
the new password in each spot click the Save New Password button.
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Account Settings John Smith

Profile Account Settings Payment Update

Change Your Password:

New Password New Password

Verify Password Verify Password

9.0 SUPPORT

The Account Settings link in the left vertical menu enables changes to be made to your user
account settings. Once clicked, the following will appear:

9.1. Guides

This page contains specific user guides for the various features of the Connect2Go portal.

10.0 MANAGING SHARES AND ALERTS

Alerts and system shares for any system are all managed from the Details page of that system
under the Shares & Alerts tab.

Alerts and system shares for a system can only be created with an already verified Contact.
Please refer to Chapter 7.0 for full details on how to create and verify a Contact.

This chapter assumes you already have at least one verified contact available.

There are three main groups of Shares & Alerts available:

1. Alerts only (Local account) — These are standard email or SMS style alerts sent to any
contacts you configure to receive them.

2. Push notifications (Local account) — This allows you to configure what you receive in push
notifications for each system on your account. You must have a valid mobile contact (either
iPhone or Android) on your account to select this. These types of shares are usually created
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automatically when someone with access to your account installs the mobile app. They can be
edited any time.

3. Full Share (must be done by your dealer) — A share is a way of making your system available
to another Connect2Go account holder. There are 3 different levels of Full Share:

1. Push notifications (Remote share — Plus not required) — This is a very basic level of
Sharing where the recipient of the share will receive push notifications for events that
happen on your system. They can configure the push notification settings they receive from

their account. They can also view the event log for the system.

2. Standard user (Plus required) — A standard user can perform most system commands and
see all system information. They cannot make changes to settings for a system.

3. Administrator (Plus required) — An administrator can perform nearly all the functions of the
system owner. They can modify most settings. They cannot delete a system.

NOTE: only your dealer can create a full share for you. You cannot do it yourself from a user

account.

10.1. Create an Email, SMS or Direct SMS Alert
Navigate to the Details->Shares & Alerts tab for your system.
1. Click the New Share button.

04

Status Activity Services Settings

Shares

# Name Email/ID Share Level Partition

2. Inthe Alerts Only box press the Select button.

Add New Share On Home

Alerts Only Push Notifications

\a

Actions
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3. Choose the contact you wish to use and select the Alerts Only share level and press the
Submit button.

Add New Alert Share On Test-Home
~ontact John

Alerts Only

Cancel

4. You will be returned to the Details page on the Shares & Alerts tab but now your new Alerts
only share will appear in the list. It has been created with certain default settings, but you
can change these by clicking the edit icon or the name.

Shares

R Name “"(H],‘v“‘/ Share Leve Partition Actions
! 0 /

5. The following image shows the default alert settings.
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Alert Settings for John

Notification Settinas Alarms
Alarm Restorals
Miscellaneous
Arms
Append Arming Mode
Disarms

System Troubles

Installer Maintenance

Network Supervisic n/Line Cut

Zone Followers

e with Partition

S Style no Partitior

Cancel

The following options are the unique Alert Types that can be enabled for each alert share:

Alarms - Alert is sent for any alarm situation on your system (e.g. burglary, fire etc.)
including which zone was involved.

Alarm Restorals - Alert is sent when zone that caused an alarms restores (e.g. door
closes). This does not mean the security system is no longer in alarm.

Misc - Alert is sent for anything else not listed here.
Arms - Alert is sent when your security system is armed
Disarms - Alert is sent when your security system is disarmed

System Troubles - Alert is sent when there is a trouble condition on your security system
(e.g. low battery, power loss etc).

Installer Maintenance - Alert is sent when someone enters Installers Mode on your security
system.

Network Supervision / Line Cut - Alert is sent when the Connect2Go server does not
receive communication from a device within 10 minutes. An Alert is also sent when
communication is restored.
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Zone Followers - Alert is sent when a zone enabled for Zone Follower is opened/faulted or
closed/restored. Refer to section 10.1 for more information.

Zone Inactivity Timer Alert (Plus Feature) - Alert is sent when a zone configured for
inactivity has been left in a certain state for a long period of time (e.g. garage door left
open).

Message Format — The default for this section sends the most verbose message for any
event type and is typically used for email contacts. If the contact is an SMS you may want to
select one of the shorter SMS style message formats. If you only have one partition on your
system then selecting SMS Style no Partition would produce the shortest message.

6. Once you have the appropriate configuration selected click the Submit button to save your
changes. The screen will refresh but stay on this page in case you still want to make
changes. If you are done, click either Cancel or Back to return to the Shares & Alerts tab.

10.2. Create a Push Notification Share (Local Account)

This allows you to configure what you receive in push notifications for the selected system. You
must have a valid mobile contact (either iPhone or Android) on your account to select this. A
valid mobile contact is created automatically when the mobile app is installed on your phone.

Navigate to the Details->Shares & Alerts tab for your system.
1. Click the New Share button.

04

Status Activity Services Settings

\a

Shares NEW SHARE

# Name Email/ID Share Level Partition Actions

2. In the Push Notifications box press the Select button.
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Add New Share On Home & Back

Alerts Only Push Notifications

/

3. Choose the contact you wish to use and select the Push Notifications (Account) share level
and press the Submit button.

Add New Push Share On Farmhouse
Jen iPhonel4,3

Push Notifications (Account)

4. You will be returned to the Details page on the Shares & Alerts tab but now your new Push
Notifications (Account) share will appear in the list. It has been created with certain default
settings, but you can change these by clicking the edit icon or the name.

Shares NEW SHARE

# Name Email/ID Share Level Partition Actions /
bush Notifi s (Acc )

All

5. The following image shows the default notification settings.
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Alert Settings for Jen iPhonel4,3 &« Back

The following options are the unique Alert Types that can be enabled for each push
notification share:

Alarms - Alert is sent for any alarm situation on your system (e.g. burglary, fire etc.)
including which zone was involved.

Alarm Restorals - Alert is sent when zone that caused an alarms restores (e.g. door
closes). This does not mean the security system is no longer in alarm.

Misc - Alert is sent for anything else not listed here.
Arms - Alert is sent when your security system is armed
Disarms - Alert is sent when your security system is disarmed

System Troubles - Alert is sent when there is a trouble condition on your security system
(e.g. low battery, power loss etc).

Installer Maintenance - Alert is sent when someone enters Installers Mode on your security
system.

Network Supervision / Line Cut - Alert is sent when the Connect2Go server does not
receive communication from a device within 10 minutes. An Alert is also sent when
communication is restored.

Zone Followers - Alert is sent when a zone enabled for Zone Follower is opened/faulted or
closed/restored. Refer to section 10.1 for more information.

Zone Inactivity Timer Alert (Plus Feature) - Alert is sent when a zone configured for
inactivity has been left in a certain state for a long period of time (e.g. garage door left
open).

Once you have the appropriate configuration selected click the Submit button to save your
changes. The screen will refresh but stay on this page in case you still want to make
changes. If you are done, click either Cancel or Back to return to the Shares & Alerts tab.
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10.3. Create a Full System Share

NOTE: You must request your dealer create the full share for you. It cannot be done from inside
your account.

A full share is a way of making your system available to another Connect2Go account holder.
There are 3 different levels of Full Share:

1. Push notifications (Remote share — Plus not required) — This is a very basic level
of Sharing where the recipient of the share will receive push notifications for events
that happen on your system. They can configure the push notification settings they
receive from their account. They can also view the event log for the system.

2. Standard user (Plus required) — A standard user can perform most system
commands and see all system information. They cannot make changes to settings
for a system.

3. Administrator (Plus required ) — An administrator can perform nearly all the
functions of the system owner. They can modify most settings. They cannot delete a
system.

11.0 TIME STAMPS FOR ALERTS AND PUSH NOTIFICATIONS

The most common configuration for an Connect2Go account is one User Account per Device
with both being configured for the same Time Zone. In this situation, all Alerts, Push
Notifications, Recent Event logs etc. will all be displayed with the same time stamp for events.

If you have a Device located in a different Time Zone than where the account user is resident
and both are configured correctly, your time stamps will be as follows.

Example - The account user is set as Eastern Time and the Device is set as Pacific Time:
Web portal - Account Recent Activity - shows all events in EDT

Web Portal - Device Recent Events - shows all events in EDT

App - Account Recent Activity - shows all events in EDT

App - Device Recent Events - shows all events in EDT

App - Push Notifications - shows all events in PDT

Alerts - Email - shows events in PDT

Alerts - SMS - shows events in PDT

Refer to the following Section 9.1.3.1 Time Zone under Account Settings and Section 6.3.6.3.
Set Time Zone - System Settings for more information.

12.0 CONNECT2GO MOBILE APP
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12.1. Installing the Connect2Go Mobile App

The Connect2Go Mobile app is available for Android and iOS devices. Version 10+ of iOS is
required. To get the app go to either Google Play Store or the Apple App Store and search for
Connect2Go. The Connect2Go Mobile app will appear, and you install it like any other app.

12.2. Enable Push Notifications

Enabling Push Notifications for the Connect2Go app will allow your smart phone to prompt you with
Alerts in real-time. Once installed, open the app. You will be prompted to enable Push
Notifications. Click Allow to receive notifications.

Note - You can change your notification preferences at any time from the Shares & Alerts tab in
your system details. Refer to Section 10.2 Create a Push Notification Share (Local Account).

12.3. Connect2Go Mobile App Login

Once you have opened the Connect2Go mobile app and selected your preference for Push
Notifications, you will be prompted for your user account login credentials. The username and
password are the same username and password used to access your account via the web portal.

NOTE: All users of the Connect2Go Mobile App use the same credentials to log into the app. There
are no secondary or sub-users. Each time the app is installed on another device, a new instance is
created in the Contacts menu for this device. This allows each individual device to have unique and
customizable alert settings even though they log in with the same credentials.

13.0 SIGN OUT

Once you have completed your interactive browsing session using the web portal, we recommend
logging out for security reasons. To logout, click the user icon in the top right corner of the portal
and select SIGN OUT in the pop-up menu that appears.
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John Smith

Account

Request Support

14.0 GLOSSARY

Alerts

Alerts are security system event notifications sent from Connect2Go to contacts
within your account based on the specific configurations. Refer to section 12.0
Managing Shares and Alerts for more information.

Contact

A Contact is a unique alerting method. A Contact should not be thought of as an
individual user of the system. Rather, Contacts are configured for each unique
Alert method desired.

System

The Connect2Go term used to represent a security system that is setup on your
account having a Connect2Go IP communicator module installed. Each 'System'
represents one security system and one Connect2Go IP communicator module.

If you have a home with a security system installed along with the Connect2Go IP
communicator module, you have one System.

If you have a home and a cottage each having a security system installed along
with the Connect2Go IP communicator module, you have two Systems.

Connect2Go User Guide rev 1.2

PO Box 3382 Station Main, Meaford Ontario NAL 1A5 T: (+1) 647-503-3406 www.connect2go.com




Partition

A partition is a separate, arm-able area in your security system (e.g. detached
garage, basement apartment).

Time
Zone

There are two time zone settings applicable to your Connect2Go system:

Within Account Settings - This is the Time Zone in which the account holder is
resident in.

Within Device Settings - This is the Time Zone in which the device is installed and
must be configured for each device independently.

Zone

A Zone is a sensor (e.g., motion detector, door alarm, fire alarm).
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